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1. The DRAFT policy will promote competition and open market policies.

Responses Percent

Yes: 22 81.48%

No: 5 18.52%

Total Responded to this question: 27 100%

Total who skipped this question: 0 0%

Total: 27 100%
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2. The DRAFT policy will facilitate any-to-any connectivity.  

(Meaning: Any user in Vanuatu on any network will be able to communicate with any user in Vanuatu [or 
elsewhere in the world] no matter what network they are on).

Responses Percent

Yes: 27 100%

No: 0 0%

Total Responded to this question: 27 100%

Total who skipped this question: 0 0%

Total: 27 100%



 
3. The DRAFT policy will provide flexibility in providing telecommunications services under the licences and 
promoting the ability for future developments in telecommunications (e.g. technology neutral).

Responses Percent

Yes: 18 66.67%

No: 9 33.33%

Total Responded to this question: 27 100%

Total who skipped this question: 0 0%

Total: 27 100%



 
4. The DRAFT policy will promote certainty for license holders (15 year term).

Responses Percent

Yes: 24 88.89%

No: 3 11.11%

Total Responded to this question: 27 100%

Total who skipped this question: 0 0%

Total: 27 100%



 
5. The DRAFT policy provides consistent terms across licences.

Responses Percent

Yes: 16 59.26%

No: 11 40.74%

Total Responded to this question: 27 100%

Total who skipped this question: 0 0%

Total: 27 100%



 
6. The DRAFT policy provides for protection against monopoly network providers using anti-competitive 
practices (section 12). In my opinion, these protections are:

Responses Percent

Excellent: 3 12.5%

Very Good: 6 25%

Average: 11 45.83%

Below Average: 2 8.33%

Poor: 2 8.33%

Total Responded to this question: 24 88.89%

Total who skipped this question: 3 11.11%

Total: 27 100%



 
7. The DRAFT policy does not clearly indicate if a value added network (e.g. Internet Cafe) using an existing 
licenced network (e.g. TVL's ADSL service) will require their own licence.

Responses Percent

True: 20 83.33%

False: 4 16.67%

Total Responded to this question: 24 88.89%

Total who skipped this question: 3 11.11%

Total: 27 100%



 
8. The DRAFT policy does not permit a "Virtual Phone company" to bulk purchase network access from TVL or 
Digicel and resell to consumers.

Responses Percent

True: 19 79.17%

False: 5 20.83%

Total Responded to this question: 24 88.89%

Total who skipped this question: 3 11.11%

Total: 27 100%



 
9. The following terms are not clearly defined:
- telecommunication services 
- telecommunication apparatus 
- telecommunication facilities 
- broadcasting (including web or sms broadcasting services?) 
- affiliate (section 11) 
- value added network

Responses Percent

True: 23 95.83%

False: 1 4.17%

Total Responded to this question: 24 88.89%

Total who skipped this question: 3 11.11%

Total: 27 100%



 
10. The DRAFT policy appears heavily in favour of large commercial network operators in Port Vila and 
Luganville and does not appear to support smaller Ni-Vanuatu businesses.

Responses Percent

True: 21 87.5%

False: 3 12.5%

Total Responded to this question: 24 88.89%

Total who skipped this question: 3 11.11%

Total: 27 100%



 
11. Community based and Non Government Organisation projects including the Pacific RICS, PFNet, OLPC 
projects and local village networks or cooperatives do not appear to be catered for within the DRAFT policy.

Responses Percent

True: 20 83.33%

False: 4 16.67%

Total Responded to this question: 24 88.89%

Total who skipped this question: 3 11.11%

Total: 27 100%



 
12. Protecting the environment during construction, operation or de-commissioning of equipment is not 
adequately covered in the DRAFT policy.

Responses Percent

True: 22 91.67%

False: 2 8.33%

Total Responded to this question: 24 88.89%

Total who skipped this question: 3 11.11%

Total: 27 100%



 
13. Section 1.1 should read "mobile telephony services" (e.g. GSM) and not "mobile telcommunication 
services" so it could allow an ISP to provide a network that supported roaming between wireless hot spots.

Responses Percent

True: 22 100%

False: 0 0%

Total Responded to this question: 22 81.48%

Total who skipped this question: 5 18.52%

Total: 27 100%



 
14. Applications for frequency spectrum should be accompanied by a telecommunication licence application 
and not be granted without a licence application.  This would help prevent "hoarding" of spectrum by 
speculators.

Responses Percent

True: 19 86.36%

False: 3 13.64%

Total Responded to this question: 22 81.48%

Total who skipped this question: 5 18.52%

Total: 27 100%



 
15. The "Capability Statement" and "Description of Intention" in the licence application form do not 
adequately guide the applicant in providing the required information.

Responses Percent

True: 21 95.45%

False: 1 4.55%

Total Responded to this question: 22 81.48%

Total who skipped this question: 5 18.52%

Total: 27 100%



 
16. The DRAFT policy does not prevent political interference on the activities of the regulator or licenced 
operators.

Responses Percent

True: 20 90.91%

False: 2 9.09%

Total Responded to this question: 22 81.48%

Total who skipped this question: 5 18.52%

Total: 27 100%



 
17. Section 6.3 does not clearly state if a licenced operator can share the network of existing operators.  e.g. 
If a new operator wishes to offer ADSL services do they have any right to use the TVL ADSL network?

Responses Percent

True: 20 90.91%

False: 2 9.09%

Total Responded to this question: 22 81.48%

Total who skipped this question: 5 18.52%

Total: 27 100%



 
18. How would you rate the overall DRAFT Telecommunications Licensing policy?

Responses Percent

Excellent: 0 0%

Very Good: 9 40.91%

Average: 8 36.36%

Below Average: 3 13.64%

Poor: 2 9.09%

Total Responded to this question: 22 81.48%

Total who skipped this question: 5 18.52%

Total: 27 100%
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